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WE ARE WHEREVER
YOU NEED US
Komax Wire with worldwide service network

Our global presence ensures that customers bene-

fit not only from our knowledge of their market

but also from our involvement and experience

in many markets. The experience we have gained

from following our customers’ operations helps

us to understand the need for responsive local

services from a globally operating company like

Komax Wire.

Komax Wire was founded in 1975 in Switzerland,

where the head office is still located today. Komax

Wire has grown steadily since and now conducts

business throughout the world. Komax Wire meets

your needs with a sales and service network that

operates in about 60 countries. This network has

been established over time and will be further

strenghtened to ensure that our services remain in

step with our customers’ operations.

Today we have production facilities and engineering

capabilities in Switzerland, Germany, the United

States and China. Komax Wire has a workforce of

more than 500 employees dedicated to giving

our customers outstanding wire-processing solu-

tions wherever they operate in the world.

Komax Wire service network is based on three

different service set-ups:

– Komax Wire Service Competence Center

– Komax Wire Sales & Service Locations

– Komax Wire Agencies

Global center of competence

Komax headquarters in Switzerland serve as the

global competence center for the strategic

management of our worldwide service operations

and network. Our competence is based on ex-

perience and a sound training program and struc-

ture. Komax engineers in the field are regularly

trained to ensure the highest quality standards for

our products. Specialist engineers are located

at headquarters to support the worldwide organi-

zation with their know-how and experience.

Along with qualifying the service engineers, we

engage in strategic stock management to guarantee

the availability of spare parts from our Sales and

Service Locations around the world. We have

our competence center in China provide our full

service product portfolio for specific domestic

needs. Komax Sales and Service Locations offer a

select range of service products and services de-

dicated to the machinery installed in the given

region and country. They also have a solid stock of

spare parts available locally to ensure the on-time

supply of spare parts as needed. Technical field

service is provided by Komax’s own engineers,

who are fully trained to provide support and trou-

bleshooting for the machinery in their service area.

Spare parts distribution network

In countries without their own Komax representative

office, we operate with select agencies. These

agencies are fully trained to support the machinery

installed in the designated area. Field service

engineers are locally available and receive support

from Komax Wire headquarters via a direct link

to a centralized customer service center.

Juerg Schneider,
Head Technical Services

& Internal Sales

“A service network close to the customers’ locations is key to offering
responsive technical services and to safeguarding our customers’
operations. Our passion is to serve our customers everywhere on the
globe – true to our slogan The Way To Make It.”

The services Komax Wire offers
worldwide make it a strong partner
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Comprehensive training concept

Komax Wire Service performs four major tasks to

increase value for the customers’ operations:

– Responsive technical service

– High availability of spare parts

– Technical competence

– Social responsibility and ethically correct busi-

ness practices

All four tasks must be locally available, close to

the customers’ production facilities. Responsive

technical services are provided under a training

approach that starts with machine operators and

goes all the way up to expert training instructors.

With our training program, we ensure the right

training in the required skills at the customers’

operations for our engineers and our partners’

engineers. We guarantee high availability for our

spare parts by regionally managing the stock for

Komax Wire Service and Sales Locations.

There are five regions defined for our global

parts stock management program:

– Europe is mainly supplied with spare parts

from Switzerland. Komax Wire is able to supply

parts directly to customer facilities and handle

any necessary customs clearance within the

European Community.

– All of Asia, except China, is supplied with spare

parts from Singapore. In China, our local

organization provides spare parts directly.

– North America is supplied with spare parts

from Komax USA.

– South America is supplied with spare parts

from our operations in Brazil.

– We have spare parts available nationally for

our customers in Morocco (North Africa).

Additionally, Komax Wire Agencies have a select

stock of spare parts available for emergencies.

Technical competence is provided by the cus-

tomer service center in Switzerland and the global

service organization. Experienced and knowled-

geable engineers are built up locally. Komax Wire

field service engineers go through regular training

courses to ensure local competence. Internal

training is provided before new machines enter a

local market.

Social responsibility means that Komax Wire

services must acknowledge our responsibility for

the local culture and environment in which our

customers work. We also believe in ethically

correct business practices for our local organiza-

tions in their corresponding markets.

Basic products Safe and secure Value optimizing

Parts Spare parts/Wear parts Parts contract/Spare parts kit Stock optimization

Field service Preventive maintenance
Basic & advanced

training

Maintenance contract
Breakdown plan
Specialist training

Full-service contract
Quality certificates

Train the trainer program

New project support Installation Extended warranty Feasibility tests

Modernization Revisions Software functionality Upgrade kits

Consulting Technical
support

Operation
support

Production analysis
Production support

01The service training group
during a seminar in Singapore

02Stefan Bachmann during a training
at the service training center
at Komax headquarters in Dierikon,
Switzerland

03 Lee Gek Ang, Service Engineer,
adjusting a Komax press

Your benefits

Responsive technical

services

High availability of

spare parts

Technical competence

Social responsibility

and ethically correct

business practices

Service Product Portfolio
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Angola

Komax Portuguesa

PT-2785-034 S. Domingos

de Rana

Phone +351 21 444 8480

Fax +351 21 444 8499

miguel.peres@komaxgroup.com

Argentina

El Proveedor S.R.L.

AR-Buenos Aires

Phone +54 11 476 136 07

Fax +54 11 476 136 07

nmatus@elproveedorsrl.com.ar

Australia

Suba Engineering Pty. Ltd.

AU-2200 Bankstown N.S.W.

Phone +61 297 900 900

Fax +61 297 083 040

subasyd@suba.com.au

Austria

Thonauer GmbH

AT-1230 Vienna

Phone +43 1 804 28 710

Fax +43 1 804 28 7110

info@thonauer.at

Belarus

Asber

BY-220018 Minsk

Phone +375 17 258 1166

Fax +375 17 258 2550

info@asber.by

Belgium

Smans N.V.

BE-2300 Turnhout

Phone +32 1442 4401

Fax +32 1442 6072

info@smans.com

Botswana

Edge Africa Wire

Processing Solutions

ZA-6055 Port Elizabeth

Phone +27 41 395 5800

Fax +27 41 365 0138

brian@edgea.co.za

Brazil

Komax Comercial

do Brasil Ltda.

BR-06440-110 Barueri/

São Paulo

Phone +55 11 3028 1112

Fax +55 11 4689 1221

andre.pedroni@komaxgroup.com

Bulgaria

Tekuni Eood

BG-1415 Dragalevtsi

Phone +359 897 761 159

Fax +359 297 530 32

info@tekuni.biz

Canada

Komax Corporation

US-Buffalo Grove

IL 60089-4507

Phone +1 847 537 6640

Fax +1 847 537 5751

info.buf@komaxgroup.com

China

Komax Shanghai Co. Ltd.

CN-201100 Shanghai

Phone +86 21 2416 5668

Fax +86 21 2416 5669

andy.lau@komaxgroup.com

Beijing Office

Phone +86 10 5162 7825

Fax +86 10 5278 6140

Changchun Office

Phone +86 431 8455 2252

Fax +86 431 8455 2251

Chendu Office

Phone +86 28 8738 24 85

Fax +86 28 8738 24 86

Guangzhou Office

Phone +86 20 2886 0648

Fax +86 20 3878 0400

Shandong Office

Phone +86 631 5990 475

Fax +86 631 5990 465

Croatia

Mikom D.O.O.

HR-49247 Zlatar Bistrica

Phone +385 49 462 034

Fax +385 49 461 839

mikom@mikom.hr

Czech Republic

Komax Deutschland GmbH

DE-90449 Nürnberg

Phone +49 911 32 49 50

Fax +49 911 32 49 550

matthias.klaus@komaxgroup.com

Denmark

Matech Systems ApS

DK-7190 Billund

Phone +45 75 33 89 49

Fax +45 75 33 89 46

info@matechsystems.dk

Egypt

Sigma Group Egypt

EG-11361 Kairo

Phone +202 2644 7245

Fax +202 2642 3604

info@sigma-g.com

El Salvador

Komax Service Office

HN-San Pedro Sula

Cortes Honduras

Phone +1 9932 5200

guillermo.lopez@komaxgroup.com

Estonia

Gammeter OU

EE-76606 Keila

Phone +372 671 22 52

Fax +372 671 22 53

info@gammeter.ee

Finland

Gammeter OY

FI-33101 Tampere

Phone +358 3380 2211

Fax +358 3380 2244

info@gammeter.fi

France

Komax France

FR-93806 Epinay-sur-Seine

Phone +33 14 940 1313

Fax +33 14 940 1329

denis.loizon@komaxgroup.com

Germany

Komax Deutschland GmbH

DE-90449 Nürnberg

Phone +49 911 32 49 50

Fax +49 911 32 49 550

matthias.klaus@komaxgroup.com

SLE quality engineering

GmbH & Co. KG

DE-94481 Grafenau

Phone +49 911 32 49 50

Fax +49 911 32 49 550

AAT Aston GmbH

DE-90257 Nürnberg

Phone +49 911 32 66 210

Fax +49 911 32 66 299

info@aston.de

Great Britain

KPE Ltd.

GB-Hants SO31 5QA

Phone +44 845 519 2418

Fax +44 238 045 4675

bthornton@kpeltd.co.uk

Honduras

Komax Service Office

HN-San Pedro Sula

Cortes Honduras

Phone +1 9932 5200

guillermo.lopez@komaxgroup.com

Hungary

Thonauer Kereskedelmi

és Szerviz Kft.

HU-1113 Budapest

Phone +36 1372 7700

Fax +36 1372 7709

hungary@thonauer.net

India

Komax Automation

India Pvt. Ltd.

IN-122016 Gurgaon

Phone +91 124 4599 100

Fax +91 124 4599 101

pradeep.kaura@komaxgroup.

com

Indonesia

Komax Singapore Pte. Ltd.

SG-368357 Singapore

Phone +65 6285 9713

Fax +65 6285 9714

larry.wee@komaxgroup.com

Ireland

Kinetic Electronics Ltd.

IE-Co. Offaly

Phone +353 5793 21014

Fax +353 5793 21014

sean@kinetic.ie

Israel

Tamir Engineering &

Development Ltd.

IL-49170 Petach-Tiqva

Phone +972 3922 9422

Fax +972 3922 9411

tamireng@netvision.net.il

Italy

Cofilimacchine S.R.L.

IT-20853 Biassono

Phone +39 039 232 41 25

Fax +39 039 232 21 45

info@cofilimacchine.it

Japan

MCM Cosmic KK

JP-Tokyo 191-0062

Phone +81 42 582 7911

Fax +81 42 582 7922

info@mcmcosmic.co.jp

Korea

Hansung Tech Cc. Ltd.

KR-463-828 Kyunggi-Do

Phone +82 31 781 3971

Fax +82 31 781 3975

hiin@hansungtech.co.kr

Latvia

Gammeter OU

EE-76606 Keila

Phone +37 2671 2251

Fax +37 2671 2253

info@gammeter.ee

Luxembourg

Smans N.V.

BE-2300 Turnhout

Phone +32 1442 4401

Fax +32 1442 6072

info@smans.com

Malaysia

Komax KL

MY-58000 Kuala Lumpur

Phone +60 37981 2662

Fax +60 37987 8662

barron@pc.jaring.my

Mexico

Komax Corporation

US-El Paso, TX 79936

Phone +1 915 591 4551

Fax +1 915 591 5868

enrique.romero@komaxgroup.com

Montenegro

Mikom D.O.O.

HR-49247 Zlatar Bistrica

Phone +385 49 462 034

Fax +385 49 461 839

mikom@mikom.hr

Morocco

Komax Maroc

MA-20800 Mohammédia

Phone +212 5 2330 5285

Fax +212 5 2330 5173

fabien.molinier@komaxgroup.com

Netherlands

Smans N.V.

BE-2300 Turnhout

Phone +32 1442 4401

Fax +32 1442 6072

info@smans.com

New Zealand

Suba Engineering Ptv. Ltd.

AU-2200 Bankstown N.S.W.

Phone +61 297 900 900

Fax +61 297 083 040

subasyd@suba.com.au

CLOSE TO CUSTOMERS
THEWORLD OVER
Komax Wire has production plants in Switzerland, Germany,
the United States and China and offers sales and service
support in around 60 countries through its subsidiaries and
independent agents.

Komax production site
Komax sales and service
Komax participation
Sales representative

Headquarters

Komax Holding AG
Dierikon, Switzerland
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Nicaragua

Komax Service Office

HN-San Pedro Sula

Cortes Honduras

Phone +1 9932 5200

guillermo.lopez@komaxgroup.com

Norway

Adcontact AB

SE-17207 Sundbyberg

Phone +46 8445 3600

Fax +46 8445 3610

info@adcontact.se

Philippines

Neuftech Philippines Inc.

PH-4027 Calamba Laguna

Phone +63 49 545 4056

Fax +63 49 545 4262

jdcntech@pldtdsl.net

Poland

JP International

PL-02-743 Warsaw

Phone +48 22 843 3566

Fax +48 22 847 4888

jpint@jpint.it.pl

Evoltec

PL-02-676 Warsaw

Phone +48 22 550 27 40-44

Fax +48 22 550 27 45

tomasz.pawlowski@evoltec.pl

Portugal

Komax Portuguesa

PT-2785-034 S. Domingos

de Rana

Phone +351 21 444 8480

Fax +351 21 444 8499

miguel.peres@komaxgroup.com

Romania

SC Thonauer Automatic S.R.L.

RO-024011 Bucharest

Phone +40 21335 1287

Fax +40 21336 9534

sales@thonauer.ro

Russia

Ostec

RU-121467 Moscow

Phone +7 495 788 4444

Fax +7 495 788 4442

igor.volkov@ostec-group.ru

Ostec

RU-195009 St. Petersburg

Phone +7 911 849 7986

Fax +7 495 788 4442

eugene.belov@ostec-group.ru

Komax Moscow

RU-125190 Moscow

Phone +7 495 363 5532

Fax +7 495 363 5532

info.rus@komaxgroup.com

Serbia

Mikom D.O.O.

HR-49247 Zlatar Bistrica

Phone +385 49 462 034

Fax +385 49 461 839

mikom@mikom.hr

Singapore

Komax Singapore Pte. Ltd.

SG-368357 Singapore

Phone +65 6285 9713

Fax +65 6285 9714

larry.wee@komaxgroup.com

Slovakia

Thonauer SPOL S.R.O.

SK-81339 Bratislava

Phone +421 2527 33664

Fax +421 2527 33665

info@thonauer.sk

Slovenia

Mikom-si D.O.O.

SI-3320 Velenje

Phone +386 3 8919 310

Fax +386 3 8919 311

mikom-si@siol.net

South Africa

Edge Africa Wire

Processing Solutions

ZA-6055 Port Elizabeth

Phone +27 41 395 5800

Fax +27 41 365 0138

brian@edgea.co.za

Spain

Estanflux S.A.

ES-08023 Barcelona

Phone +34 9 3351 6151

Fax +34 9 3352 3845

comercial@estanflux.es

sat@estanflux.com

Sweden

Adcontact AB

SE-17207 Sundbyberg

Phone +46 8445 3600

Fax +46 8445 3610

info@adcontact.se

Switzerland

Komax AG

CH-6036 Dierikon

Phone +41 41 455 04 55

Fax +41 41 450 42 66

info.din@komaxgroup.com

Komax AG

CH-6343 Rotkreuz

Phone +41 41 799 45 00

Fax +41 41 799 45 01

info.rok@komaxgroup.com

Taiwan

Chain Year Industr. Corp.

RC-221 Taipei Hsien

Phone +886 22 691 3568

Fax +886 22 691 3586

sales@chainyear.com.tw

Thailand

DKSH (Thailand) Ltd.

TH-10310 Bangkok

Phone +66 2652 7901-10

Fax +66 2652 9417-18

weilun.tsao@dksh.com

Tunesia

Reemi

TN-2000 Le Bardo

Phone +216 71 222 811

Fax +216 71 519 913

reemi@planet.tn

Turkey

Unitek Elektrik San. Ve Tic.

Ltd. Sti.

TR-34852 Maltepe – Istanbul

Phone +90 216 518 9440

Fax +90 216 518 9436

info@unitek-elektrik.com

Ukraine

Wireworks

UA-79015 Lviv

Phone +38 067 673 0314

Fax +38 032 245 1193

andriy.tytomyr@wireworksua.com

Uzbekistan

Ostec

RU-121467 Moscow

Phone +7 495 788 4444

Fax +7 495 788 4442

igor.volkov@ostec-group.ru

USA

Komax Corporation

US-Buffalo Grove

IL 60089-4507

Phone +1 847 537 6640

Fax +1 847 537 5751

info.buf@komaxgroup.com

Vietnam

Ho Chi Minh Office

DKSH Technology Co. Ltd.

VN-Ho Chi Minh City

Phone +84 38 125 806

Fax +84 38 125 807

ngoc.thihong.vu@dksh.com

Hanoi Office

DKSH Technology Co. Ltd.

VN-Hanoi

Phone +84 34 9424 725

Fax +84 34 9424 730

huu.viet.nguyen@dksh.com

All other countries

Komax AG

CH-6036 Dierikon

Phone +41 41 455 04 55

Fax +41 41 450 42 66

info.din@komaxgroup.com
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SHORT RESPONSE TIMES
AND COMPETENT
SERVICE EMPLOYEES
Global/local approach in Asia/Pacific

Komax Singapore was established in 1994 as

a representative sales office and has evolved over

time into our sales and service hub in Southeast

Asia and the Pacific area. Komax Singapore

currently has eight employees. Half of them are

trained field service engineers serving our

customers in the area with their production and

technical skills.

With its strategic location, Komax Singapore

keeps spare parts and machines in stock so we

can keep our promise to be quick and responsive

in supplying spare parts to customers in the

area. Our local stock is aligned with the strategic

guidelines of the parent company. To optimize

the local stock, we take into account the machinery

installed in the area, the spare parts turnaround

and strategic considerations. For new machinery,

we are proud to have machines available for quick

delivery and ultrashort lead times for meeting

local demand.

Full range of services

Our services also include customized and final

testing of machines before shipment. Customers

often observe these tests to verify quality and

Intensive service training
at Komax Singapore

correct operation before the machinery is delive-

red to the installation site.

We provide direct sales and service support to

customers in Singapore, Malaysia and Indonesia.

In addition, a select network of local agencies

safeguards the interests of Komax in surrounding

countries such as Korea, the Philippines, Taiwan,

Thailand, Vietnam, Australia and New Zealand.

For India, we provide second-level technical sup-

port and strategic spare parts stock management.

Competent and close to customers

We are pleased to have our own training center

offering specific training programs for our custom-

ers’ operation and maintenance personnel. Our

training center also handles machine trials and

demonstrations for specific customers. We interpret

our global/local approach to mean that these

services are available at the customers’ locations.

Finally, our service portfolio is further improved

by the in-house and on-site repair capabilities of

our field service technicians.

Regular service meetings ensure a continuous

update between our headquarters and the

service organization in Southeast Asia and the

Pacific area.

Larry Wee,
Manager, Komax Singapore

Mohamed Mustapha
preparing spare parts

“With our strategic location,
our mission is to provide
value with a combination of
product, support and
services for Komax agents
and customers in Asia.”

Your benefits

Quick responsive
service network
Well-trained service
personnel
Spare parts inventories
Stock for Gamma and
Kappa machines
Strategic location for
short lead times for
deliveries in Asia/Pacific
market
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STANDARDIZED SERVICE
PROGRAM TO INCREASE
CUSTOMERS’ BENEFIT
Global/local approach in North America

Joe Lira,
Customer Service Manager

In today’s competitive business and technology-

driven environment, customer support is essential

if you want your business to thrive, let alone

survive. The most important trait that sets an

organization apart from its competitors is the level

and quality of customer service it can provide.

In addition, an organization must be prepared and

anticipate the customers’ needs. Technical

support is an area under Komax USA Customer

Services. It requires technical knowledge and

business communication skills as well as effective

processes to meet these needs.

Fast response times

With the implementation and standardization of a

preventative maintenance program, our service

technicians are able to acquire the confidence and

understanding they need to deal effectively with

the problems they encounter while performing

maintenance. Komax USA has benefitted tremen-

dously from this standardization and globalizing of

its service processes. We have received a great

deal of positive feedback from our customers,

as evidenced by a nearly 100% renewal rate of

the maintenance contracts.

Another tool that Komax USA has implemented

is our new IP-based phone system, in place

for just a little over six months. Besides allowing

us to monitor call volume, it provides us with

data for determining whether we need to shift or

add resources to ensure the kind of prompt phone

response our customers expect.

To stay competent we must remain at the cutting

edge of available business technology. To help

us achieve this objective, Komax USA is currently

upgrading its ERP system. We expect increased

gains in efficiency and productivity once this

system is in place.

These are what an organization needs: to remain

in the forefront and to be able to provide first-class

customer service.

Your benefits

Verifiably responsive communication
Long-term local business relations
Successful implementation of
standardized service programs
Locally available first-class
customer service

Jose Acosta, service technician in the USA,maintaining a Kappa machine

Joe Lira, Customer Service Manager
in the USA,with his KPI scorecard

“The most important trait
that sets an organization apart
from its competitors is the
level and quality of customer
service it can provide. Our
goal is to provide first-class
service by anticipating our
customers’ needs.”
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Komax AG

Industriestrasse 6

CH-6036 Dierikon

Switzerland

Phone +41 41 455 04 55

www.komaxwire.com
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